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GPs prescribe multiple long-term treatments to 

their patients. 

For shared clinical decision-making, and 

management of polypharmacy, understanding of 

the absolute benefits and harms of individual 

treatments is needed. 
• Absolute risk reduction

• Relative risk reduction

• Number-needed-to-treat 

International evidence shows that doctors’ 

knowledge of treatment effects is poor









Stakeholder engagement

Interviews with GPs

“Think aloud” with GPs

Prototype development

Joint Application Design Workshop

Iterative user-testing

GP Focus Groups

“Content Design”, Accessible Design

Evidence collation 
and content 

development

PPI + Steering 
Committee

Evaluation Study



• Some use of quantitative information

• Awareness of knowledge deficit

• Poor confidence with stats

• Appetite for usable quantitative info, but anticipated 

barriers

• Time, integrating into consultation

• Communicating to patients

• Medico-legal concerns

• Competing drivers

Interviews with GPs
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